3 LEVELS OF PRIORITY MAINTENANCE

MHR’s priority maintenance program goes beyond the standard PM program to
extend the life of you equipments major components.

» LEVEL 1: Standard quarterly / 200-300 hour PM

» LEVEL 2: Level 1 plus items required annually or 1200-1500 range

» LEVEL 3: Levels 1 and 2 plus items required in 3600-4800 hours
You may have questions like;

. Why do I need major or multi-level PMs?

. How can MHR track my major items?

Well first off, forklifts require some maintenance items like a radiator flush, hydraulic
oil changes, wheel bearing repack etc on much longer intervals than the basic 200-300
hour PM that is done frequently.

Also MHR groups these items together, based on the equipment type and application.
They are divided into 2 or 3 levels. Each piece of equipment will have different levels of
service due at the proper intervals, as shown above.

EXAMPLE: Komatsu 5,000 # LPG Cushion in 1200 hour per year application
o] LEVEL 1- Quarterly PM inspection including basic engine oil filter
change, safety inspections, adjustments, etc.
o] LEVEL 2- Annual PM inspection including all level 1 items. Additional
items would include hydraulic oil strainer / filter, valve adjustment, and
transmission oil / filter change.
(o] LEVEL 3- 24 month or 2400 hour PM inspection: ALL levels including:
hydraulic oil change, install new spark plugs, flush and refill cooling system,
remove all wheels and repack bearings, remove brake drums to inspect brake
lining.

Specific types of equipment have varying maintenance items and intervals, so this is just

a sample of what MHR’s Multi-Level PM Service will do for you.

BUDGET OPTIONS:

-Standard “Per Call or Per PM” invoicing: With MHR you get a flat rate per
service on Level 1 PMs. Levels 2 and 3 are quoted for your approval.
BUDGET MAINTENANCE INVOICING: You get one fixed monthly payment that
covers labor, parts, and all materials. This can also be easily integrated with monthly
lease/rental bills on new equipment so you know all your scheduled maintenance will be
taken care of. Scheduling of these services are still done around your operations and still
are scheduled in advance.

MHR SOLUTIONS THAT KEEP YOUR BUSINESS
MOVING.



